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	RFC Number	Enterprise 

	 


	STAKEHOLDERS
	Stakeholder Role	Stakeholder Name	Email	Telephone #
	Change Requester	
	
	

	Change Implementer	
	
	

	Change Tester	
	
	

	Agency Impacted	

	No Maintenance Request in effect?	No
	If yes, enter agency or agencies with an NMR in effect.

	

	If yes, is there a potential impact to the agency / agencies NMR?
	No
	If yes, provide details of potential impact
	

	 


	JUSTIFICATION / PURPOSE
	

	 


	IMPACT TO SERVICES
	

	 


	TIMELINE	Start Date	Start Time	End Date	End Time
	Maintenance Window	9/29/2016	2200	9/30/2016	0600
	The following breakout of install, test and backout times may or may not be required, depending on the type of the change being requested.
	Install	9/29/2016	2200	9/29/2016	0200
	Test	9/30/2016	0200	9/29/2016	0330
	Backout	9/30/2016	0330	9/29/2016	0600
	 


	IMPLEMENTATION PLAN
[Include all expected results, as applicable.]
	Install Plan (Include all Backout Checkpoints within the plan)
	

	Test Plan
	 
	Backout Plan
	

	 


	COMMUNICATION PLAN
	Provide communications needed that are not preprogrammed into the CoPA ITSM Change Management system.
	Network Broadcast	No	Other Notification(s)
If YES, complete the “Notification Details” field below 	Yes
	Notification ID	CoPA will generate the Network Notification number.	Affected Service(s)	

	Start Date / Time	
	
	
	

	End Date / Time	
	
	Notes	

	Category	
	
	

	Affected Locations	
	
	

	Participants	
	In reference to notification ID	

	

	Notification Details	
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